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1 General 

1.1 Scope 

This Registration Policy sets forth the terms and conditions, which govern the registration of .swiss do-

main names. 

1.2 Abbreviations 

DETEC Swiss Federal Department of the Environment, Transport, Energy and Communications. 

IANA Internet Assigned Numbers Authority 

ICANN Internet Corporation for Assigned Names and Numbers 

OFCOM Office fédéral de la Communication (Federal Office of Communications) of the Swiss 

Confederation  

TLD Top-Level Domain 

1.3 Definitions 

Accredited Registrar means an ICANN accredited registrar that has entered into an agreement 

(the “RegistryRegistrar Agreement”) with the Registry and is authorized to 

register names in the .swiss TLD. 

Designation with a ge-

neric character 

means designation which refers to or generally describes a category or a 

class of goods, services, people, groups, organisations, things, techniques, 

sectors or activities. 

General Availability means the general registration period commencing after the launch phases in 

which available .swiss domain names will be generally made available to all 

registrants that are qualified to register domain names pursuant to this Regis-

tration Policy. 

Registrant, You and Your refers to the entity, which applies or wishes to register a .swiss domain name 

with an Accredited Registrar. 

Registry Agreement refers to the contract signed by the Registry and ICANN on October 16th, 

2014 and available at https://www.icann.org/resources/agreement/swiss-

2014-10-16-en. 

Registry, We, Us and 

Our 

refers to the Swiss Confederation, a sovereign state established under 

authority of the laws of the Federal Constitution of the Swiss Confederation, 

as entity responsible for operating the .swiss TLD. 

Reserved Name in this Registration Policy has the meaning given by ICANN in Specification 5 

of the .swiss TLD Agreement entered into between the Registry and ICANN. 

It therefore includes any .swiss domain name listed in the Reserved Name 

List that is withheld from registration or allocation. 

  

https://www.icann.org/resources/agreement/swiss-2014-10-16-en
https://www.icann.org/resources/agreement/swiss-2014-10-16-en
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2 Acceptance of this registration policy 

2.1 By applying to register a .swiss domain name, and by asking or consenting to renew Your 

.swiss domain name, You agree to be legally bound by: 

a. This Registration Policy, as updated by the Registry from time to time; 

b. The Registration Agreement provided by the sponsoring Accredited Registrar (i.e. the organi-

zation accredited by ICANN and the Registry to provide .swiss domain name registration ser-

vices) through which You applied for a .swiss domain name; 

c. The legal act of domain name allocation by the Registry; 

d. The Swiss Ordinance on Internet Domains of 5 November 2014 (OID, CC 784.104.2) with its 

possible adaptions by the Swiss Federal Council, the Swiss Ordinance on .swiss with its possi-

ble adaptions by DETEC and the Swiss Technical and administrative regulations on .swiss with 

its possible adaptions by OFCOM; and  

e. Any other policies mandated by ICANN as updated by ICANN from time to time. 

2.2 In case of inconsistency between any of the above, the OID with its possible adaptions by the 

Swiss Federal Council, the Swiss Ordinance on .swiss with its possible adaptions by DETEC and the 

Swiss Technical and administrative regulations on .swiss with its possible adaptions by OFCOM, shall 

prevail. 

2.3 It is Your sole responsibility to determine whether Your .swiss domain name registration and 

use complies at all times with this Registration Policy and the other agreements and regulations men-

tioned in 2.1. above. You shall be solely liable if it does not. 

2.4 We cannot guarantee that You will obtain the .swiss domain name requested, even if an in-

quiry indicates that such domain name is available at the time of Your application. 

3 Registration requirements 

3.1 Syntax Rules 

a. Your .swiss domain name shall be in accordance with the syntactic standards established by 

ICANN and the Registry and in the Swiss Technical and administrative regulations on .swiss. 

b. All characters provided in the .swiss IANA IDN Table published by IANA at 

http://www.iana.org/domains/idn-tables are accepted. 

c. Your .swiss domain name, or the corresponding ACE-String respectively, must have between 3 

to 63 authorized characters.  

3.2 General Eligibility Requirements 

To register and renew a .swiss domain name You must fulfill all the following requirements: 

a. You must be a legal entity (i.e. not an individual) with sufficient link to Switzerland. This oc-

curs if You are: 

i. A public body or another public organization under Swiss public law; 

ii. A legal entity registered in the Swiss Commercial Register having its seat in Switzer-

land and an effective site of administration in Switzerland; or 

iii. An association or foundation not registered in the Swiss Commercial Register having 

its seat and an effective site of administration in Switzerland. 

http://www.iana.org/domains/idn-tables
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b. At the time of the application, the requested name belongs to a category of names available 

for allocation. 

c. The intended use is legal under Swiss law. Be aware that if the domain name is used to pro-

vide products or services or to advertise them, a seat and an effective place of administration 

are required. 

d. The name applied for can legitimately be considered as objectively linked to the applicant or 

the intended use of the domain name. This occurs in particular if the domain name satisfies 

one of the following conditions: 

i. it contains a name for which the applicant holds a trademark right; 

ii. it refers to a name objectively linked to the State or its activities that is required by the 

respective public body or the public law organization concerned; 

iii. it contains a geographical designation, or a clear variation or abbreviation of a name, 

to which the applicant has a legitimate right or interest, to which it has a legitimate 

right or interest in the public mind, or it is authorized to use by the public body or bod-

ies or other organizations concerned; 

iv. it reflects a name in which the applicant has a legitimate interest or which is associ-

ated with the applicant in the public mind; and 

e. The requested name is not a “Designation with a Generic Character”, without prejudice to be 

eligible under the Registry’s naming mandate program as set forth in Section 6 of this Registra-

tion Policy. 

In exceptional cases, the Registry may allocate domain names which do not meet the eligibility re-

quirements set forth in this Section when the interest of this allocation for the Swiss community so jus-

tifies. 

3.3 Specific Eligibility Requirements for certain designations or categories of 
designations 

The following designations or categories of designations (in the swiss national languages and in Eng-

lish) may only be allocated as domain names to following persons: 

a. Designations of (i) federal institutions and units of the federal administration, (ii) names of fed-

eral councillors and of chancellors of the Confederation, (iii) designations of official buildings 

and other designations associated with the State, which appear in the central list of designa-

tions deemed worthy of protection as domain names may only be registered in favor of the 

swiss public authority with competences over them. 

b. Names of the Swiss cantons and political municipalities and, subject to ICANN’s approval, ab

breviations consisting of two characters which designate Swiss cantons may only be registered 

in favor of swiss public authority with competences over them. 

In the absence of agreement, homonymous canton and municipality designations are assigned 

to the political municipality concerned. 

c. Names and abbreviations of the international organizations protected by Swiss legislation may 

only be registered in favor of those organizations. 
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4 Reserved names 

The Registry can, and, under certain conditions, is required to exclude certain .swiss domain names 

from registration. 

4.1 Names reserved as required by ICANN 

ICANN provides a list of reserved domain name categories that the Registry must exclude from regis-

tration, except under certain conditions. These conditions are described in Specification 5 of the Reg-

istry Agreement. 

4.2 Names reserved by the Registry 

We reserve, at Our sole discretion, the ability: 

a. to make certain domain names unavailable for registration, or only allow them to be assigned 

under certain conditions; 

b. the right to determine the time and conditions under which said domain names may be regis-

tered and/or how they may be used.  

5 Allocation process 

5.1 Publication Period 

Once Your .swiss domain name application is submitted, the Registry will examine it and, unless the 

name is unavailable or the application manifestly does not meet the Syntax Rules and the General Eli-

gibility Requirements set forth in Section 3 of this Registration Policy, it will publish it for twenty (20) 

days (“Publication Period” of the application). During this twenty (20) day Publication Period other 

applicants may submit a registration application for this same domain name.  

5.2 Contention Resolution Criteria 

If there is more than one eligible application for the same name, the name will be allocated: 

a. To the applying public body or organization under public law if such organization is in conten-

tion against private applicants and if the applied for name is in itself in the public interest; 

b. To the one amongst the applying public bodies or organizations under public law which intends 

to use the domain in a way offering a clearly superior added value for the Swiss community 

compared to the other intended uses; if no project satisfies this requirement and if the public 

bodies or organizations under public law are unable to agree on a single or combined applica-

tion, the Registry will abstain from allocating the domain name. 

c. Amongst private applicants: 

i. To the applicant which has a right to a trademark corresponding to the domain name 

concerned when it is in competition with applicants not benefiting from such a right. 

ii. To the highest bidder in an auction when the applicants have competing rights to 

trademark corresponding to the domain name concerned, unless an auction appears 

inappropriate in view of all the circumstances or in view of the applicants involved; the 

proceeds of the auctions accrue to the Federal coffers; 

iii. If no applicant holds a trademark right: 
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- To the one who first submitted the registration request if all applicants are not-

for-profit entities and effectively pursue such aims; or 

- To the one amongst the applicants which intends to use the domain in a way 

offering a clearly superior added value for the Swiss community compared to 

the other intended uses; if no project satisfies this requirement and if the appli-

cants are unable to agree on a single or combined application, the registry 

submits the assignment to a drawing of lots or to an auction; the proceeds of 

the auctions accrue to the Federal coffers. 

6 Naming mandates 

6.1 The domain names which correspond to or which are connected with designations of a ge-

neric character with a particular interest for all or part of the Swiss community may only be allocated 

under a naming mandate. The Registry may draw up and keep up to date a non-exhaustive list of the 

designations or categories of designation concerned. 

6.2 The Registry may allocate domain names under a naming mandate:  

a. Following a call for tenders, which must conform to the principles of objectivity, non-discrimina-

tion and transparency; or  

b. On the basis of a spontaneous candidature.  

6.3 Any candidate for a domain which is to be allocated under a naming mandate must: 

a. demonstrate that it complies with the Syntax Rules and General Eligibility Requirements set 

forth in Section 3 of this Registration Policy (except that of the name not being generic); 

b. demonstrate that it represents all or an important part of the community concerned with the re-

quested designation or that its candidature benefits from the support of all or an important part 

of this community; 

c. indicate the possible related domain names in German, French, Italian or English which it 

wishes to integrate into the naming mandate;  

d. demonstrate that the envisaged use of the domain name and the performances or services of-

fered in connection with this name benefit the whole of the community concerned;  

e. demonstrate the manner in which it will ensure that the requirements provided for under head-

ing 2 of the Swiss Trademark Protection Act of 28 August 1992 (TmPA, CC 232.11) are com-

plied with by all the products offered using a domain name the designation of which refers to a 

product, to its characteristics or to a category of products;  

f. demonstrate the extent to which its project provides added value for the community concerned 

and for the Swiss community;  

g. demonstrate that it meets the conditions prescribed by the Registry according to the qualities 

expected of the domain name or of the desired project;  

h. propose a draft for a naming mandate.  

6.4 The Registry will publish the candidatures. Other applicants may submit an application for this 

same domain name within the 20 days following publication.  

6.5 In the event of a multiple candidature, the Registry will allocate the domain name to the candi-

date whose project provides an added value which is clearly greater than that of the other projects for 

the community concerned and for the Swiss community.  
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6.6 If the Registry cannot make a decision under criteria in para. 6.5 and the candidates cannot 

agree on a single or joint candidature, the Registry will subject the allocation to a drawing of lots or to 

an auction. 

6.7 A domain name under a naming mandate is assigned for a specified term and It must be used. 

6.8  The Registry provides the naming mandates to third parties which request them; but it may 

also make them available by a consultation procedure or publish them in another manner. The clauses 

and annexes containing confidential commercial information will not be communicated. 

7 Use of your .swiss domain name 

7.1 You are solely liable for the use and operation of Your domain name at any time. 

7.2 You will ensure that at all times the use of Your .swiss domain name is: 

a. generally accepted as legitimate by the Swiss law; 

b. serves the interests of the Swiss community, its image and its political, economic, legal or cul-

tural interests in Switzerland and in the world; 

c. is of commensurate quality to the role and importance of the domain in question,  

d. is based on good faith at the time of registration and thereafter. 

7.3 Furthermore, You undertake in particular not to: 

a. use Your .swiss domain name in violation of any rights of third-parties, including any intellectual 

property rights in the broadest possible sense; 

b. use Your .swiss domain name to send unsolicited commercial advertisements in contradiction 

with the Swiss legislation or customary acceptable usage policies of the Internet; 

c. distribute malware, abusively operate botnets, resort to phishing, piracy, violate intellectual 

property rights, use fraudulent or deceptive practices, counterfeit, or otherwise engage in any 

activity contrary to any applicable law; 

d. use Your .swiss domain name for the sole purpose of selling it, reselling it or transferring it in 

some manner to third parties. Furthermore, You will not enable, contribute or willingly aid any 

third party to do so; and 

e. use Your .swiss domain name in a manner that, in the Registry’s opinion, may damage or bring 

into disrepute the name, image or reputation of Switzerland, the Swiss Confederation or other 

Swiss public bodies, the Swiss community in general or the concerned Swiss communities. 

8 Rejection and revocation 

8.1 The Registry may reject, revoke or delete at any time any application or resulting registration 

of a domain name in the following cases, without the applicant or registrant being entitled to any reim-

bursement or compensation from the Registry as a result of such rejection, revocation or deletion: 

a. When the name does not initially fulfill or fails to fulfill at a later stage all the requirements set 

forth in Section 3 of this Registration Policy;  

b. When the chosen designation misleads or deceives the public; 

c. When it is clear, on the basis of brief examination, that the chosen designation infringes third-

party trademark rights; 
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d. When it is required to comply with any order from a Court of competent jurisdiction, arbitration 

tribunal or swiss administrative or prosecuting authority; or with any applicable dispute resolu-

tion; 

e. When the characteristics or values which underlie the domain oppose its registration or the 

continuity of its registration; 

f. When the chosen designation is contrary to Swiss public order, morality or Swiss applicable 

law; 

g. When it appears that a generic designation allocated as a “regular” domain name should be 

assigned under a naming mandate; in which case the beneficiary of the naming mandate will 

pay the former holder compensation which includes all the costs of registration and manage-

ment of the revoked domain name;  

h. When the domain name contains a geographical denomination, which is of particular interest 

for all or part of the Swiss community and is required by a public body or another public law or-

ganization; in which case the former will pay the former holder compensation which includes all 

the costs of registration and management of the revoked domain name;  

i. When there is reasonable reason to presume that the holder has applied for the domain name 

or registered it with the sole purpose of harming the reputation of the holder of a legitimate in-

terest in this name or a connected name, or that of a product or service associated with this 

name in the mind of the public;  

j. When there are reasonable grounds to presume that the holder has applied for the domain 

name or registered it with the purpose of profiting from the reputation of the holder of a legiti-

mate interest in this name or that of a name or product associated with this name in the mind of 

the public; 

k. When it seems appropriate, according to the Registry, to avoid any liability on the part of the 

Swiss Confederation, its agents, officers, directors, representatives and employees. 

8.2 The Registry may also reject Your .swiss domain name if the following cases: 

a. When technical reasons so require; 

b. When the applicant is in a state of bankruptcy, liquidation or in administration proceedings; 

c. When it seems appropriate, according to the Registry, to protect the integrity, security, and sta-

bility of the DNS or the technical infrastructures or registration services of the .swiss registry. 

9 Blocking of your .swiss domain name 

9.1 The Registry may block at any time any time Your .swiss domain name if the following condi-

tions are met: 

a. there exists a justifiable suspicion that the domain name in question is used:  

i. to access critical data by illicit methods, or  

ii. to distribute malicious software;  

b. a service to combat cybercrime recognised by the Registry has submitted a blocking request. 

9.2 If the conditions mentioned in paragraph 9.1 are met, but no blocking request has been trans-

mitted by a service within the meaning of para. 9.1, let. b, the Registry may block a domain name 

technically and administratively for five (5) working days at most. On the expiry of the fixed period, it 

will cancels any measure which is not confirmed by a recognised body within the meaning of para. 9.1, 

let. b.  
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9.3  The Registry will immediately inform the holder electronically of the blocking, while simultane-

ously asking the holder to indicate, if required, a valid correspondence address in Switzerland and to 

identify itself within thirty (30) days. If the holder does not comply within the time limit, the Registry will 

revoke the domain name. 

9.4. The registry will lift the technical and administrative blocking of the domain name thirty (30) 

days after the execution of a blocking request within the meaning of para.9.1, let. b, unless the Federal 

Office of Police (FEDPOL) or another Swiss authority intervening within its sphere of competence has 

confirmed by decree the measure taken.  

10 Personal data 

10.1 You will provide all the required information to register the domain name, as well as complete 

and accurate contact details from individuals or corporate entities associated with the domain name 

records, as required by the registration process, including: 

a. Your full name and/or the name of your organization, postal address, e-mail address, voice tel-

ephone number, and (where available) fax number; 

b. The full name, postal address, e-mail address, voice telephone number, and (where available) 

fax number of the technical contact for the registered name; 

c. The full name, postal address, e-mail address, voice telephone number, and (where available) 

fax number of the administrative contact for the registered name. 

All of the data referred to in this Section 10.1 shall be referred to as "Contact Information". 

Providing Contact Information is mandatory in order to register a domain name. 

10.2 You shall immediately correct and update any incorrect or inaccurate Contact Information dur-

ing the term of the domain name registration. 

10.3 The Registry will collect Your Contact Information and other information and/or personal data 

directly and/or from the sponsoring Accredited Registrars for the purposes of registering and maintain-

ing Your .swiss domain name. You agree that Your Contact Information will be: 

a. Processed by the Registry to provide registry services, as required by ICANN; 

b. Made publicly available through the Whois database service, via which the Contact Information 

can be consulted by anybody with access to the Internet; 

c. Sent to a Data escrow provider, that is, the data deposit agent that must provide data escrow 

services according to Specification 5 of the Registry Agreement with ICANN; 

d. Additionally, Your Contact Information may be made available to ICANN for inspection. 

10.4 The Registry will ensure the security and confidentiality of the Contact Information collected, 

and protect the latter from loss, misuse, unauthorized disclosure, alteration or destruction. 

10.5 With respect to third-party individuals (such as administrative and technical contacts) whose 

Contact Information You may provide Us with (directly or via Your Registrar), You warrant that You 

have informed them: 

a. of the intended uses and recipients of their Contact Information,  

b. of the means allowing them to access and, if necessary, modify the Contact Information We 

hold about them directly or via Your Registrar. 

10.6 You also represent and guarantee that You have obtained from such third-party individuals the 

corresponding consent to process their personal data in accordance with this Registration Policy. 
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11 Registrant liability 

11.1 You will hold the Registry harmless against any third-party claims, complaints, actions, and 

objections arising from or in connection with any .swiss domain name rights, registrations, uses, or 

transfers of .swiss domain names.  

11.2 Consequently, You will be liable for the costs of any damages awarded against the Registry 

further to litigation, preliminary proceedings, or any other claims, including the costs incurred in de-

fending its interests and counsel fees. 

12 Dispute resolution 

12.1 General Revision Process 

Allocations, rejections, revocations and blockings of domain names under this Registration Policy may 

be challenged through the general Revision Procedure set forth in Section 27.4 of the OID. Specifi-

cally, upon formal request of Revision by the interested party, the OFCOM will take a formal decision 

(ruling), which can be further appealed before the Federal Administrative Court according to the Fed-

eral Act on Administrative Procedure (Administrative Procedure Act, APA, CC 172.021; http://www.ad-

min.ch/opc/en/classifiedcompilation/19680294/index.html). 

You agree to adhere and agree to comply with the resolution of disputes concerning Your .swiss do-

main name under this General Revision Process. 

12.2 ICANN’s Dispute Resolution Procedures 

You also adhere and agree to comply with all ICANN’s policies and procedures for resolution of dis

putes concerning Your .swiss domain name. Specifically, You agree in particular to submit to the fol-

lowing Dispute Resolution Policies: 

a. The Uniform Domain Name Dispute Resolution Policy ("UDRP") adopted by ICANN, which can 

be found at http://www.icann.org/en/help/dndr/udrp/policy and is incorporated into this Registra-

tion Policy by reference. Any third-party challenge to Your .swiss domain name registration fol-

lowing UDRP Proceedings will be conducted according to the Rules available at 

http://www.icann.org/en/dndr/udrp/uniform-rules.htm, and the selected administrative-dispute-

resolution service provider's supplemental rules.  

b. The Uniform Rapid Suspension ("URS") Policy and URS Procedure adopted by ICANN, which 

can be found at http://newgtlds.icann.org/en/applicants/urs, as well as to any other dispute poli-

cies that may be mandated by ICANN; 

  

http://www.icann.org/en/help/dndr/udrp/policy
http://www.icann.org/en/dndr/udrp/uniform-rules.htm
http://newgtlds.icann.org/en/applicants/urs
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13 Modification of this policy 

13.1 We reserve the right to modify this Registration Policy at any time.  

13.2 We will post any new versions of the Registration Policy on Our website, available at 

http://www.nic.swiss at least three (3) calendar months before it becomes effective. 

13.3 On the date of its entry into effect, the new version will be immediately applicable to:  

a. every new domain name; or 

b. to existing domain names as of their first renewal. 

13.4 The enforceable version of the .swiss Registration Policy is that available on Our website on 

the date of receipt by Our services of Your registration request. 

14 Governing law and jurisdiction 

14.1 This Registration Policy is governed by Swiss Law. 

14.2 Any legal controversy that may arise from the interpretation or execution of this Policy shall be 

resolved through the General Revision Process set forth in Section 12.1 of this Policy. 

http://www.nic.swiss/

